
FY23 WATER LINE LEAKS

VENUS PRICE

DIRECTOR, DRINKING WATER OPERATIONS -

HOUSTON WATER 



2

PURPOSE
together we create a strong foundation 
for Houston to thrive

5 TO THRIVE VALUES
integrity  | teamwork  | ownership  | communication  | respect
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source purification distribution collection treatment
bayou

reuse

HOUSTON WATER PROCESS FLOW CHART

partners drinking water operations wastewater operations
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DRINKING WATER OPERATIONS – WATER LINES

7,600
MILES OF 

WATER LINES

170K
SYSTEM 

VALVES

146B
GALLONS OF 

WATER 

TREATED PER 

YEAR 

CUSTOMERS4.3M
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WATER LINE MATERIAL, SIZE AND USE
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WATER LINE AGE AND REPLACEMENT
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TIMELINE | WATER LINE REPAIR

service 
request 
created

water line 
investigated

utility & 
customer 

coordination
repair made restoration

goal = repair water line in 8 days or less

*life safety impact is highest priority 

24 hours 

or less

8 days

or less*

14 days

or less*



8

REPAIRS – BY THE NUMBERS 



9

EMERGENCY PURCHASE ORDERS 
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REPAIRS – BY THE NUMBERS
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NEXT STEPS – CIP PROJECTS 

Miscellaneous Small Diameter Fire Hydrant, Valves and Water 
Lines. Bids were due 3-30-23.

• S-000700-0076-4

• S-000700-0077-4

• S-000700-0078-4

• S-000700-0079-4

• Next round of RFQs
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FUTURE EFFORT AND PROJECTS  

• On-going CIP projects 

• Proactive leak detection – finding leaks before they surface

• Review of design, construction and permitting standard

• Review of the asset database for accuracy

• Creation of a forensics program inside the work order system 
and sub



HoustonPublicWorks.org @HouPublicWorks

thank you!
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