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Advocates for a robust and equitable 
transportation network so all people 
can reach opportunity

Hashtags: @LINK_Houston #EquityInTransit #Houston #GetOnTheBus
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Persistent Demand for 
Equity, Better Transit
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2022 
Transportation 
Equity Demand

Index
(TEDI)
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Gulfton
Case 
Study

55



Community Research Team
Working together to create and plan…
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And then to take action…
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https://linkhouston.org/ 8

Noelia Fadic
Community member and Outreach Coordinator for St. Lukes Gethsemane Church

Anne Whitlock
Founding Director of Connect Community

"Engaging in multiple languages is very important ​because most 
immigrants are from other countries that do not speak/read English or 
Spanish, and have a low level of education due to effects from refugee 
campsites. In east and central Africa, the most popular languages are 
Swahili and French, so it would be useful to translate materials in 
those and use in public transit for easy access to route information.“

Douce Manishaste
Community member

Gulfton Community Members



History and 
Experience
on METRO
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Recommendations
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Improving getting to your 
stop and meeting the bus…

Improving when, 
where, and how you get 
places…
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Recommendation#1 Top 
Priority

Improve 
Reliability
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Headed the right way?
Could be better



Recommendation#2
Priority

Increase 
Frequency

Headed the right way?
Could be better
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Recommendation#3
Priority

Better Stops
(shaded, safe, clean, 
and comfortable) 

Headed the right way?
Could be better
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Recommendation

Enhance 
Customer 
Service & 
Safety

Headed the right way?
Could be better
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Recommendation

Better Access
(universal 
accessibility, 
practical access) 

Headed the right way?
Yes, on route
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Recommendation

Extend Hours 
& Network 
Coverage

Headed the right way?
No, change route

17



Thank You!
Questions?
Have a great day!
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Advocates for a robust and 
equitable transportation network so 
all people can reach opportunity

Hashtags: @LINK_Houston #EquityInTransit #Houston #GetOnTheBus
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