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L I N K Advocates for a robust and equitable
transportation network so all people Hashtags: @LINK_Houston #EquitylnTransit #Houston #GetOnTheBus

HOUSTON can reach opportunity 1



Equity in transit is fair and just distribution of benefits and burdens of
transit services and infrastructure across communities.

Per our analysis of U.S. Census data,
nearly 4.4 million people live in the
METRO service area, of which 3.1
million are people of color. Many peo-
ple need affordable transportation to
reach opportunity practically, safely,
and reliably with dignity:

213,000 households live in
poverty

307,000 households have
one or more persons with a
disability

93,000 households have no
vehicle access

53,000 people commute
primarily by transit

307,000 jobs pay less than
$15,000 annually




Persistent Demand for
Equity, Better Transit



2022
Transportation
Equity Demand

Index
(TEDI)

The 2022 high-demand
areas cover 223 square
miles and are home to 1.3
million people, an increase
of 80 square miles and
361,000 people from 2021. Transportation Equity Demand Index (TEDI) in

I \Viles

the METRO Service Area by Block Group
The areas are: 2022 Relative Demand
Very Low
Southeast to northeast and
some north-central areas of Low
Houston Medium

) Note: Census Block

Southwest area of Houston I High Groups within the

= Very High METRO Service Area L I N K
HOUSTON

Greater Greenspoint in further
I’lOrth*Central area Of HOUStOn EZ 2022 ngh Demand Area City of Houston, HPB, Texas Parks & Wildlife, Esri, HERE, Garmin, USGS, EPA, NPS




Gulfton

Case
Study

= METRORapId Sllver Llne (bus fapld transit) - Relatlve Afternoon Temperature on Augus

= ~ 15 minute frequency local bus il © 2020 Heat Mapping Campaign Data
- = ~ 30 minute frequency local bus Heat Watch Report @ @ i
~ Express bus (limited hours on weekdays) ~ WWW.H3AT.org o USTOn HARRIS
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Community Research Team
Working together to create and plan...

Encuesta de pasajeros de autobiis 2022 LINK
R s N M T Y HOUSTONBUSRIDER ENCUESTA DE PASAJEROS
Queremos entender qué mejorarfa su experiencia al moverse por Houston, especialmente al viajar en autobds. ;Puedo tener unos H o U s To N

2 03 minutos de su tiempo para hacerle unas preguntas? La participacion es voluntaria y sus respuestas son confidenciales.

]
y exprés, trenes ligeros, de transito rapido, y METROLIft (es decir, para algunas personas con discapacidad)

¢Utiliza algin servicio de METRO, como el autobiis?

O i "Actualmente vigjoen METRO". O No'Soliaviajaren METRO".  ONo"Nunca he usado METRO. E - E Do you walk, roll, bike, or ride METRO E - E ¢Camina, rueda, anda en bicicleta o
to get around Houston? viaja en METRO para moverse por

Tenemos algunas preguntas sobre su experiencia al Nos gustaria entender como los Nos gustaria entender como

viajar en METRO y como podria mejorar. serviciosy el transporte de METRO, el transporte podria ser Houston?
O SRGHOR G it R METRO CRA W T ol en general, podkian ser mejores. o, We want to understand what would

[ METROLift ] Ruta 47 Hillcroft ¢Por qué dejo de viajar en METRO? ¢Qué te ayudaria a elegir : : £

5 improv rr n.

e i e eisrain Gt don E Ly P prove your transportatio E h Ougremos entender que podria

] METRORapid Silver Line [ Ruta 65 Bissonnet mejorar su transporte.

[ Ruta 2 Bellaire [ Ruta 309 / 310 Gulfton Circulator - o x

(0 uta 9 ulfon/ olman. (1 0tas ts: Tell us what you think... Comparta su opinion...
iCon qué frecuencia utiliza METRO (autobis, tren, METROLIft, etc.)? Use the QR code or visit the link: Utilize el codigo QR o visite el enlace:

Ol diaalasemana  (O2-5dias por semana (O6-7 dias por semana  ;Qué le ayudaria elegir viajar en

e R (- ———— hitps:/inyurl.con/22mette hitps://inyurl.com/22metroesp

¢Qué le gusta de usar METRO; ;Qué funciona bien?

Participation is voluntary and confidential. Participacion es voluntaria y confidencial.
N Only takes 3 minutes! iSolo toma 3 minutos!
WWM::;::::;::‘ Rl e i Respond by October 31 Responda antes del 31 de octubre
¢Qué le gustaria mejorar de METRO? mmwuum* s  poads e asent, nkormacin o
mm. bsipels limpleza, servict a clente, taifas). bicacitn de rutas, frecuencia, tarfa)

¥

E——— LINK LINK

Es posible que desee pensaren: HOUSTON HOUSTON
< mmm;mmrmmmm sequridad, Mm;wm ;m S § i . L . . o
« Stk de b0l sty sataes oy Non-profit advocates for better, more equitable transportation. Defensores sin fines de lucro para un transporte mejor y mas equitativo.

transferenciss, fiabilidad de tiempo, hovas, Ilnueuscmrnunﬂulg mha tiempo de visje)

‘ For disability accommodation or other questions: Para adaptaciones para discapacitados u otras preguntas: envie un
iCasi termino! Tenemos unas preguntas opcionales sobre usted para ayudarnos a comprender quién participé en la encuesta. emall |nfo@| lnkhouston.org or caII <T| 3) 353'4604 correo E|ECII'0I'IICO a |nf0@lmkh0ust0n.0rg ollameal (71 3) 353-4604.
¢Cual es tu edad? O Prefiere no responder ¢Cudl es su raza, etnia? Marque todo lo aplicable.
Olsomenos O18a34 O35a6s  Ob50mas [ Latino/a [ Blanco/a, caucé: (@] de
ZEres.. O PR e [] Medio Oriental (] Asidtico/a »
E li (] Europeo/a ([LJindio/a Americano/a o Nativo/a de Alaska
O g O Massio ) No i (- D gener [ Negro/a [INativa hawaiana u otra islefia del Pacifico

¢Tiene alguna discapacidad? (OSi  ONo Oprefieronoresponder [ Africano/a [ Otro:
¢Utiliza silla de ruedas, andador, baston u otro dispositivo de

=mmsmemh memsssme | And then to take action...

Nok
Gracias por tu tiempo. jQue tengas un grany seguro dia!




Thank you, community co-researchers
and volunteers!

LINK Houston gratefully acknowledges the
important leadership and contribution of each
of the following community researchers in
the Community Research Team in Gulfton (in
alphabetical order):

Nataly [Noelia] Fadic
Jaime Gonzalez
Douce Manishatse
Mike McMahon
Anitha Muthu
Sandra Rodriguez
Dr. Aisha Siddiqui
Anne Whitlock
Gislaine Williams
Azeb Yusuf

LINK Houston also thanks the following
volunteers who joined our staff, interviewing
bus riders in the September heat or assisted in
other ways:

Sarah Davidson
Mairalina Gonzalez
Douce Manishatse
Miguel Martinez Arellano

Thank you to each and every bus rider. Most

of you accepted the invitation to share your
experience and opinions. LINK Houston and the
Community Research Teams deeply appreciate
your candid responses and hope the report
spurs and supports pursuing the bus service
improvements you seek.




Gulfton Community Members

Noelia Fadic
Community member and Outreach Coordinator for St. Lukes Gethsemane Church

Anne Whitlock

Founding Director of Connect Community

"Engaging in multiple languages is very important because most
immigrants are from other countries that do not speak/read English or
Spanish, and have a low level of education due to effects from refugee
campsites. In east and central Africa, the most popular languages are
Swahili and French, so it would be useful to translate materials in
those and use in public transit for easy access to route information.”

Douce Manishaste

Community member




History and

Experience
on METRO

Of the 229 people, about 81% currently rode
METRO, 7% used to ride METRO, and 12%
had no personal experience using METRO.

Current Riders

How Often Riders Use METRO

Most riders in Gulfton use METRO several
days each week—and 50% make trips six or
seven days a week.

Riders History Using METRO

Most riders in Gulfton have been riding for
1+ years. About 1 in 4 people began riding
in the last year, post-pandemic.

81% | currently ride a METRO service

7% | used to ride METRO

50% 6 or 7 days per week
43% 2-5 days per week

73% More than a year
26% Less than a year
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Improving when,

, where, and how you get
u places...
T SRl —
ot Headed the right way? r ’
= ' Could be better é] '
-ﬁ Headed the right way? lﬂ}y'—"%“\
—©.[c%" No, change route '
ge rout T‘ @\\
Improving getting to your / |
stop and meeting the bus... - 7
oy




#1 To
Priori

Headed the right way?
Could be better

Recommendation

YImprove
Reliability
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Headed the right way?
Could be better

#2

Recommendation

Priority

Increase
Frequency
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#3 Recommendation
Priority

Better Stops

(shaded, safe, clean,
and comfortable)

a———
Headed the right way?
Could be better
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Enhance
Customer
Service &
Safety

Headed the right way?
Could be better
15
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Better Access

(universal
accessibility,
practical access)

- 16

Headed the right way?
Yes, on route




Extend Hours
& Network
Coverage
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Equity in Transit:

Transit for
GROWING

L I N K Advocates for a robust and

equitable transportation network so

HOUSTON all people can reach opportunity

Thank Youl
Questions?

Have a great day!

Hashtags: @LINK_Houston #EquitylnTransit #Houston #GetOnTheBus

18



	Slide 1
	Slide 2
	Slide 3: Persistent Demand for Equity, Better Transit
	Slide 4: 2022 Transportation Equity Demand Index (TEDI)
	Slide 5
	Slide 6: Community Research Team Working together to create and plan…
	Slide 7
	Slide 8
	Slide 9: History and Experience on METRO
	Slide 10: Recommendations
	Slide 11: Improving getting to your stop and meeting the bus…
	Slide 12: Improve Reliability
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18: Thank You! Questions?

