
Nick Curran

Assistant Director – Infrastructure

HITS Public Safety Communications

Date: 09/01/2022

Motorola Support Services 
Contract



Bottom Line Up Front
Vendor Motorola

Purpose:

Agreement to purchase multiple system support services.

• System Upgrade (in sync with radio network system partners; 
primary partner is Harris CO.)

• Network Event Monitoring
• Remote Technical Support
• Remote Security Updates
• NICE Gold Support
• Genesis

Contract Amount: $ 9,020,035

Contract Term 4 years (2+2) FY23-27



Annual Support Services



4 Year Spending Forecast



AGENCY PARTNERSHIPS
COH provides radio services to 30+ external agencies
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