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Universal Accessibility is METRO’s commitment to the
design and composition of an environment so that it
can be accessed, understood and used to the greatest
extent possible by all people regardless of their age,
size, ability or disability.



UNIVERSAL ACCESSIBILITY PRINCIPLES
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GOAL

Meet or exceed ADA Standards
4

Enhanced 
Accessibility = 40’ 
of improvements



BUS STOP CATEGORIES
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ADA or Enhanced Accessibility
Site meets or exceeds current ADA 

standards

Limited Accessibility
Element(s) at site do not meet current 

ADA standards

Limited Accessibility 
(Partner Participation)

Element(s) at site do not meet current 
ADA standards and require additional 

coordination



BUS STOP INVENTORY & ASSESSMENT (FY18)

1,039

Total

5,726

8,945

25%

64%

11%

Bus Stops

2,180
ADA/Enhanced 
Accessibility

Limited Accessibility

Limited Accessibility
(partner participation)
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BUS STOP INVENTORY & ASSESSMENT (FY22)

1,039

Total

2,933

8,945

4,973
ADA/Enhanced 
Accessibility

Limited Accessibility

Limited Accessibility
(partner participation)

7

56%33%

11%

Bus Stops



BUS STOP EVALUATION PROCESS
Bus Stops

Transit Need Index 
Evaluation (TNI)

Very High

High

Medium

Low

Ridership
Evaluation

Tier 1
(100+)

Tier 2
(40-100)

Tier 3
(20-40)

Tier 4
(0-20)
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Demographics

% ADA

Population Density

Employment Density

% Poverty

% No Auto

% Elderly

% Youth

% Minority



BUS STOP PRIORITY

High

Medium

Very
HighPartner 

Participation

Tier 1 (100+)

Tier 2 (40-100)

Tier 3 (20-40)

Tier 4 (0-20)

All Tiers

Transit Need Index

• Very High

• High

• Medium

• Low

• Partner Participation

Low
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FY18

FY22 Construction
FY22 Design



COMPLETE COMMUNITIES
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AMENITY PRIORITY

High

Medium

Very
HighPartner 

Participation

Tier 1 (100+)

Tier 2 (40-100)

Tier 3 (20-40)

Tier 4 (0-20)

All Tiers

Transit Need Index

• Very High

• High

• Medium

• Low

• Partner Participation

Low
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Amenity Prioritization



AMENITY EVALUATION PROCESS
Compliant 
Bus Stops

Route Type

Green

Blue

Red

Shelter Criteria

Title VI

Ridership

Activity 
Centers

Transfer 
Points
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METRONext PROJECTS
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METRONext PROJECTS
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