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- Ordinance 2020-659 was approved on July 28,
2020 to authorize a contract between City of
Houston and Accenture to provide IT
Professional Services for various departments
providing a maximum contract amount of
3,154,00.00 for three years to replaced and
maintain the City’s 311 Service Request system.

311 Replacement » The 311 Replacement Project started in August
Project Summary 2020 and consists of six milestones from Project
Planning to Completion.

« Major benefits of the replacement includes the
following
« Improving citizen web and mobile experience

- Improving agent call intake experience
« Increasing system technical sustainability

- Building foundation for modern technologies such as
Virtual Agents and CTI




Project Status
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*Note — UAT stands for User Acceptance Testing




Public Communication Activities

» Council Office User Acceptance Testing (UAT)
» 03/18/2021
* 03/19/2021
« Council Office UAT
«3/22/2021 —4/2/2021
» End-user Training (includes Council Offices)
 4/12/21 and 4/19/21
» Public Focus Group
- System preview and feedback on public communication
» Multi-channel Public communication, pre- and post-Go Live
* Press releases
« Administration and Council social media
» Citizens Net, Council Office newsletter content
» Short-format application how-to videos
* Anticipated Go Live: Early May 2021



Public Session

Overview

o 311 system will solve

SeeClickFix app no longer formally endorsed
mobile app; new Portal mobile app will be
available in App Store and Google Play

One case number for mobile and desktop

o 311 system will not resolve

311 will still be dependent on downstream
departments and the information they
provide

Departments will have their own operation
systems (Infor, CityWorks, etc.) and customer
service staff/call centers with business hours
of operations

311 ticket status will be updated accordingly
to match integrated back-end operations
systems.

311 agents conducts warm transfer, if
possible, to departments to ensure a smooth
hand off experience



System Preview - Case Submission
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System Preview - Check Case Status

Home > Check Case Status

Check Case Status
Please enter a case number. partial case number. street address. or email address in the search box befow te narrow your search
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311 Service Requests - City of Houston - Archived Case Fin R ey

Case Number Case Number Type Customer Street Address Resolve By SLA status Status Reason Created On ¥
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12:21 AM

HELP & INFO

Home > Check Case Status > Case Details

Case Details

Back To Case List

Case Number

12451910-2100001040

Alternate Case Number

Case Title

Pothole - 12451910-2100001040 - 526 SHOTWELL ST

Status Reason

Routed - Integrated

Case Type

System Preview - Update Cases with Photos

Notes

Adding picture
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jpeg (111.28 KB)

Add Note
Awintour@vogue.com

If you would like to add a note or attach a documen

please enter your email address and then click Valid




System Preview - Searching for Information
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Licensing your pet
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E Licensing Your Pet

A Pet License is a phone call home!

Licensing your pet is the law. The City of Housten Municipal Code requires that anyone who owns, keeps, possesses, or has control of a dog or cat four months of age or older must

Report a Prablem have his or her pet licensed and vaccinated against rabies every year.
Home > Knowledge Base - Home > KA-01032 s s Y
Contact Pet Licensing at 713.229.7300 Ext 1 or WayHeme@houstontx.gov.
Check Case Status A pet license identifies and protects your pet in case it becomes lost, Even indoor pets can get out and become lost, You are required to renew your license yearly and o keep your
- license updated when you move and/or your pet is given away, lost, stolen or is deceased. A pet license is not only a requirement, but it provides the following benefits:
Browse Information Print o Alicense tells everyone that your pet is not a homeless stray.
« When licensed, feund pets can be quickly reunited with their owner
English - Lo . t ® BARC will call you or send you a letter if your pet comes to the shelter wearing a license.
icensing your pe e e e e ]
Alicense provides emergency medical care for your pet when in the care of BARC
— When found, your licensed pet will be cared for at BARC for a langer holding period.
et license ik Animal licensing is an essential part of animal care and control in our community. License fees support the return of lost dogs and cats to their homes and help adopt homeless

dogs and cats to new families, Other services funded by pet licensing are the prevention of animal neglect or cruelty, spay/neuter programs, over-population programs, and

Views: 7 community education services.

LI cens | ng Your Pet Be sure to have the license tag on your pet's collar at all times to help ensble a quick return should they be found.

License your pet today! Clicls here ta see if you live inside the City of Houston limits to purchase your ciry .
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Search Cases Using Visual Filters
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