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Access Is Everything
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In 2017 the METRO Board was an early adopter of universal design
philosophy not only to ensure compliance with federal accessibility laws
but also to maximize the benefits to ALL users as all users are different
and have different needs.

What good is a great transit What good is a great What good is a beautiful
stop without access for workspace without access by building if only portions of
people of all abilities to use all our employees? the public can enjoy it?
it? 5 5
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What is Universal Accessibility?

“Universal Accessibility” is a guiding principle that
METRO utilizes to enhance the usability of its
transit system for all persons, to the greatest
extent possible. To that end, METRO s
implementing various initiatives that will improve
the overall experience of customers by taking into
consideration the collective needs of the entire
community as it relates to the transit
environment.
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Key Principles
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A Bold New Vision

Children Adulr

METRI &=

NEXT /@ METRO'’s mission is to provide safe, clean, reliable, accessible and friendly public transportation services to our region.




Accessing METRO

Operations, Public
Safety &
Customer
Ridership

Planning,
Engineering &
Construction

Information
Technology

METRO is embarking upon an agency-wide examination of Principles, Practices
and Procurements to ensure alignment with the goals of universal access.
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Financial Commitmjent

-.:______-

METRO has made substantial financial commitments of:

e In excess of $35M over the next 4 years slated to upgrade bus pads and shelters
e $30M funding commitment from H-GAC
e S$70M allocated under METRONext

e $7.5B Long Range Plan

The projects funded under these commitments will serve as clear examples of what can happen when
visionary goals are adopted by a transit agency.
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New Evaluation Process

Bus Stop
Prioritization

Evaluates Need First, and Ridership
Second
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What has METRO already done?

Your call for universal accessibility at every bus stop
sent a clear signal to everyone in the organization.

Steps in the permitting process that
METRO staff participates in are:
1. Working directly with the City of Houston in

plat reviews and approval of all plans which
impact our stops.

2. METRO’s new bus standard is now part of
the City’s Infrastructure Design Manual.

3. Coordinating with third parties impacting
our stops.
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New METRO Standards vs. ADA
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New METRO Standards vs. ADA

CITY OF HOUSTON DESIGN MANUAL
Department of Public Works & Engineering Street Paving Design Requirements

1 THE LANDING
‘ LORGITUDINAL SLOPE GREASER THAR 5% AT CROGS BLOE GREATER THAN 75 EXCERT TOMATCH EXSSTING

SOV SLOFR. THE TRANBITION (T) S-OULD INE WU  LONG. O WL BE LENSTHENED) TO WITGATE
WITH AMERICANS WITH DISABILITIES AGT - ADA AND

FOLL
TEXAS ACCESSIBILITY STANDARDS - TAS.
2. SLXEWLANDING (L TAS.

| 4 TLxawl TYPES OF 40

1 4 SHOW EISTING PRIVATE & PUBLIC UTLITIES. ADJUST VALVES AND PLLLBCXES I NEEDED. AVOID UTRITY
CONFLICTS. PIPELINES OR VALVES WITHIN THE WORK AREA.

& 0 AN ANDIOR TREES.
6. CONTRACTOR TO INSTALL EXPANSIO! Y OF
CONSTRUGTION JOINT DETAILS DWG NO: 02752-02.
3 METRO AT ANDING (L INPLAGE.
& REFER TO CITY OF HOUSTON "CONGRETE SIDEWALK DETAILS FOR STREETS WITH CURBS" DWG NO. 0277501
N FOR SIDEWALK DETAILS. THE DRIVEWAY/SIDEWALK HEADER DETAIL PER GITY OF HOUSTON DWG NO: 02775-01
N 2 WILL BE USED TO GONNECT THE LANDING (L) {4 112" THICK) TO THE PAD (P) (8" THICK).
% S LOGATION OF BUS PAD (F) LOWITUDRALLY ALONGD THE ROADAAY WILL NEED TO ACCOUNT FOR THE CRITIGAL
.TER OBSTRUCTION TO LINE OF SIGHT AS IDENTIFIED.

SIDEWALK SHALL BE A MINIMUM OF & WIDE.

<= DOOR Doon
METRO BUS
TYPICAL 40 BUS
PRYATE v
LY
o | —= r .
—
T~ 3 oo
| :::: N METRO BUS SHELTER TYPE IV T 412 THICK TRANSITION TO EXISTING SIDEWALK
% % # o PO, 4 aussTorsiGn
# % % #
| <=1 DIRECTION OF TRAFFIC
o (lE22d| Fomusse p———
4
> [z -
| % % ; mcm l”0!' HOUSTON
NEE Y e / e g s e e
| T o - STANDARD BUS
f— e — PAD AND LANDINGS
SECTE’)‘N A-A NOT TO SCALE!
—‘_wﬁ‘ﬂ—m 03 3
AND ENGINEERING
EFF DATE: JUL-01-2017 [owG Ne: 10.06—15

10-60
07-01-2017

F e 4
MEI-I‘"=® METRO'’s mission is to provide safe, clean, reliable, accessible and friendly public transportation services to our region.




METRONext
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METRO Next will re-examine:
Every Plan
Every Project
Every Process
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METRONext: An Accessible Vision
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Convening the Partners

Improving access requires attention to the roads, rights-of-way and public buildings of several
jurisdictions along METRO’s service routes. This presents a powerful opportunity for METRO to
create working partnerships. The convening of a Regional Task Force on Access is an integral part of

the access planning process.

Houston Commission on Disabilities
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